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The ITIL® Process Map:

Officially licTnsTd ITIL® procTss tTmplatTs as a basis for your ITIL® or ISO 20000 

initiativT: complTtT - consistTnt – fully adaptablT to your IT organization`s nTTds. 

In Microsoft Visio®, ARISĂ and othTr lTading procTss managTmTnt platforms.

Online demo, webinars, videos and information: 

WTb: www.it-procTssmaps.com 

Contact: info@it-procTssmaps.com

© IT ProcTss Maps GbR

+

ProjTct Mgmt. 

(Transition 

Planning & 

Support)

+

STrvicT AssTt & 

Configuration 

ManagTmTnt

+

KnowlTdgT 

ManagTmTnt

+

ChangT 

ManagTmTnt

+

STrvicT 

Validation & 

TTsting

+

RTlTasT & 

DTploymTnt 

ManagTmTnt

+

Application 

DTvTlopmTnt

All information originating from 

Service Management processes is 
input for the Knowledge 

Management process. Displaying all 
inputs within this Overview Diagram 

is therefore not practicable.
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ITIL® is a rTgistTrTd tradT mark of AXELOS LimitTd.

ARISĂ is a  rTgistTrTd tradTmark of SoftwarT AG. Microsoft® 

 and Visio® arT rTgistTrTd tradTmarks of Microsoft Corp.


