Index of ITIL Data Objects — Example

a Indexof ITIL

Index of ITIL Index of ITIL Index of ITIL Index of ITIL
Processes:
Processes: Processes: Processes: Processes: . .
. . . . L . . Continual Service
Service Strategy Service Design Service Transition Service Operation
4 % y L y % 4 - Improvement
i | i | . | Proj_es:t Magmt_. Application E o Service Validation and Senice Asse?_: e Knowledge
3 31 3.2 33 34 35 3.8

Change Evaluation
Report

Change Evaluation
Report

Data for Project Plan
» Update

Development/
Installation QA
Documentation

Service Knowledge
Mgmt. System

Development Work
Order

Change Request to
CMS Structure

R

h
Change

Management Policy »

Change Model
»

{ Change Record

Change Schedule
»

Projected Service
Outage (PSO)

»

Request for Change

(RFC) »

RFC Template

CAB Agenda
Template

{ Project Charter
»

Project History Log

Project Plan (Service &
Transition Plan) »

Project Portfolio
Status Report

»

Technical/
Administration
L Manual

R oS

Installation Work
Order

) |

Test Model CMS/ CMDB
» »

CMS Change Policy
»

Release Record

Release Policy Configuration Audit

Report

»

Definitive Media

Release Unit Library (DML)

»

© IT Process Maps GbR
en.it-processmaps.com




